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New Policies (attached in packet)        

• Customer Complaints, Grievances, and Service Recovery – Risk Management 

• Insight Downtime Policy – Senior Life Solutions 

 

Revised Policy Statements (attached in packet)        

• Anesthesia Machine Safety – Anesthesia 

• Anesthesia Pediatric Guidelines – Anesthesia 

• Anesthesia Workplace – Anesthesia 

• Duties and Responsibilities Anesthesia Medical Director – Anesthesia 

• Duties & Responsibilities – Certified Registered Nurse Anesthetist (CRNA) - Anesthesia 

• Bomb Threat- Safety and Security 

• Cleanroom Suite, Segregated Compounding Area and Primary Engineering Control 
Maintenance – Pharmacy 

• Communications Plan – Safety and Security 

• Evacuation Levels – Safety and Security 

• Incident Command System Activation – Safety and Security 

• Maintaining Freezer, Refrigerator, Paraffin, and Hydrocolator Temperatures – PT/OT 

• Plain Language Emergency Codes – Safety and Security 

• Safety Responsibilities – Safety and Security 

 

Request to Retire            

• Patient/Visitor Complaints, Grievances, and/or Suggestions – Administration 

• Section 504 Grievance Procedure – Administration 

• Grievance Policy – Risk Management 

• Grievance Policy – Public Health 

• Service Recovery – Risk Management 

 
Revised Policies (changes specified in packet)        

• Anesthesia 

• EMS 

• Med Surg 

• Outpatient 

• PT/OT 

• Safety and Security 

 

Unchanged Policy Reviews (list in packet)        

• Anesthesia 

• EMS 
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• Medical Imaging Services 

• Medical Staff 

• Med Surg 

• PT/OT 

• Quality 

• Speech Therapy 

 



Title Policy Area Summary of Changes

Customer Complaints, Grievances, and Service Recovery Risk Management

New policy to replace the following policies:
1. Patient/Visitor Complaints, Grievances, and/or Suggestions (admin)
2. Section 504 Grievance Procedure (admin)
3. Grievances (risk management)
4. Grievance Policy (public health)
5. Service Recovery (risk management)
There was a change to the federal register outlining that we must 
respond in writing to grievances that prompted this new/combined 
policy.

Insight Downtime Policy Senior Life Solutions DCHC New.  Requested by SLS Program Manager via email 5/13/2024

New Policies 

























Title Policy Area Summary of Changes

Anesthesia Machine Safety Anesthesia added "& clinics" to Davis County Hospital to policy statement

Anesthesia Pediatric Guidelines Anesthesia added "& Clinics" to Davis County Hospital to policy statement

Anesthesia Work Place Anesthesia fixed typo in policy statement

Duties and Responsibilities Anesthesia Medical Director Anesthesia In policy statement, corrected typo

Duties & Responsibilities- Certified Registered Nurse 
Anesthetist ( CRNA)

Anesthesia Changed "C.R.N.A." to "CRNA"

Cleanroom Suite, Segregated Compounding Area and 
Primary Engineering Control Maintenance

Pharmacy Multiple changes to policy statement (copy in packet for review)

Maintaining Freezer, Refrigerator, Paraffin, and Hydrocolator 
Temperatures

PT/OT Changed checks to weekly in policy statement

Bomb Threat Safety and Security
added 'from a land line phone' to statement about notifying 
administration. Added 'and Clinics' to Davis County Hospital in 
Policy Statement

Communications Plan Safety and Security
Changes made to contact information.  Changed DCH to DCHC 
throughout.

Evacuation Levels Safety and Security
Added "and Clinics' to Davis County Hospital in policy statement.  
Added request to bring laptops in event of evacuation.

Incident Command System Activation Safety and Security
In policy statement, added 'and Clinics' to Davis County Hospital.  
Formatting changes in body of policy, and updated incident 
command position assignments.

Plain Language Emergency Codes Safety and Security
In policy statement, added 'and Clinics' to Davis County Hospital.  
Removed NORA.  Removed tiered trauma activation level.

Safety Responsibilities Safety and Security In policy statement, added 'and Clinics' to Davis County Hospital

Revised Policy Statements









































































































Title Policy Area Summary of Changes

Anesthesia Apparatus Anesthesia
Changed "O.R." to OR, changed "primary physician" to "primary 
provider", corrected "switched" to "switches"

Blood Utilization Anesthesia changed on-set to onset

Duties and Responsibilities Chief Nurse Anesthetist Anesthesia switched "insuring" to "ensuring"

Infection Control Procedures During Anesthesia Anesthesia changed "pt" to "patient"

Management of Local Anesthetic Systemic Toxicity (LAST) Anesthesia Changed owner to Roxanne

Neuraxial Anesthesia and Anticoagulation Anesthesia
Updated ASRA recommendations to reflect most current practices from 
2018

Ambulance Response to Dispatches and Emergency Driving of 
Ambulances

EMS change lead to manager in last paragraph.

Patient Ambulance Transfers EMS
Added Crew should not leave county without EMS coverage, cleaned up 
language in paragraph about destination other than DCHC.

Patient Refusals for Ambulance Transport EMS minor name changes

Procurement and Restock of EMS Drugs from Pharmacy EMS change EMS Lead to manager, outdates completed by pharmacy.

Storage of Drugs in the EMS Department and Ambulances EMS change leader to manager

Bed Usage at Davis County Hospital Med-Surg Removed east wing from outpatient

Diet Interventions Med-Surg Removed attachments

Visiting Hours Med-Surg fixed a typo

Vital Signs Per Protocol Med-Surg Increasing the frequency of monitoring abnormal vital signs

Management of Pain Prescriptions Outpatient typo fixed

Establishing Patient Treatment Frequency PT/OT deleted final sentence

Process for Medical Service During Therapy Treatment PT/OT change 211 to 51 and medical personnel verbage

Treatment Errors PT/OT updated to incident reporting software

Page 1 of 2
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Title Policy Area Summary of Changes

Emergency Operations Plan Safety and Security
Clarified abbreviations throughout.  Changed Iowa Department of Public 
Health to Iowa Department of Health and Human Services throughout.

Fire Plan Safety and Security
changed new employee competencies to orientation as relates to 
training on extinguisher locations.

Hazardous Materials Incident Safety and Security added Safety Data Sheet (SDS)

Incident Command System Activation Safety and Security
In policy statement, added 'and Clinics' to Davis County Hospital.  
Formatting changes in body of policy, and updated incident command 
position assignments.

Severe Weather and Tornado Watch/Warning Plan Safety and Security
Change made to announcement language.  Changed incident command 
center to lower-level former billing office. Updated Public Health 
contact information.

Violent Intruder/Active Shooter (Run, Hide, Fight) Safety and Security Formatting changes

Page 2 of 2

Revised Policies



Title Policy Area

Anesthesia Administration Outside the OR Anesthesia
Anesthesia Gas and Nitrogen Storage Anesthesia
Anesthesia Guidelines for Anesthesia Management Anesthesia
Anesthesia Latex Allergy Policy and Procedure Anesthesia
Anesthesia Safety Regulations Anesthesia
Anesthesia Selection Guidelines Anesthesia
Completion of Anesthesia Record Sheet Anesthesia
Continuing Education Requirements Anesthesia
Criteria for Notifying Surgeon, Physician, or Anesthesia Anesthesia
Management of Patient with Malignant Hyperthermia Anesthesia
Organization of the Anesthesia Department Anesthesia
Oxygen Enriched Atmosphere – Safety in Surgical Suites Anesthesia
Quality Improvement of Anesthesia Department Anesthesia
Administration of Pre-hospital Medications by EMS Personnel EMS
Ambulance Response Procedures EMS
Documentation and Use of Controlled Substances Pre-hospital by EMS Staff EMS
Medical Screening Exams and Transfers EMS
Relationship between DCH EMS and the Davis County Hospital Pharmacy EMS
Medical Imaging Protocols Medical Imaging Services
Medical Student/Resident Credential and Privileging Process Medical Staff
Administration of Special IV Medications in Acute Care Med-Surg
Levels of Care for the Hospice Patient Med-Surg
Nursing Assignments Med-Surg
Nursing Performance Improvement/Peer Review in Med/Surg Area Med-Surg
Patient Care Plan Med-Surg
Patient Rights and Responsibilities Med-Surg
Patient/Family Access to Medical Records Med-Surg
Spiritual-Pastoral Care Med-Surg Pg 1 of 3

Unchanged - Annual Reviews



Title Policy Area
Adaptive Equipment PT/OT
Adverse Reaction to Treatment PT/OT
Aquatic Therapy PT/OT
Care of the Patient PT/OT
Cleaning Hydrocollators PT/OT
Cleaning Procedure for Hydrotherapy Tanks PT/OT
Departmental Meetings PT/OT
Direction, Utilization and Supervision PT/OT
Discharge Criteria PT/OT
Discharge Planning - Rehabilitation Services PT/OT
Discharge Planning for Rehab Services Patients PT/OT
Documentation of Patient Assessments PT/OT
Draping of Patients to Maintain Privacy PT/OT
Electrical Muscle Stimulation (E-Stim) PT/OT
Electrical Safety / Equipment Use PT/OT
Employee Orientation / Equipment Training PT/OT
Evaluation PT/OT
Hydrocollator Packs PT/OT
Infection Prevention Procedures for Physical Therapy Department PT/OT
Initiation of Therapy for Patients on Bedrest PT/OT
Inpatient Documentation Guidelines PT/OT
Inpatient Hold Policy PT/OT
Logrolling PT/OT
Management of Outpatients No Show/No Cancellation/Late/Multiple Cancellations PT/OT
Medical Based Fitness PT/OT
Occupational Therapy for Orthopedic Patients PT/OT
Occupational Therapy Scope of Practice PT/OT
Patient and Family Education – Physical Therapy PT/OT
Patient Treatment Plan PT/OT
Phonophoresis PT/OT
Physical Therapy Care, Treatment and Services PT/OT
Physical Therapy Scope of Practice PT/OT Pg 2 of 3

Unchanged - Annual Reviews



Title Policy Area
Physician Approval for Inpatient Plans of Care PT/OT
PT Guidelines for Contraindications of Exercise/Physical Activity PT/OT
Re-Evaluation PT/OT
Registration of a Minor for Outpatient Rehabilitation PT/OT
Scheduled/Unscheduled Absences/Requests for Time off PT/OT
Scope of Practice PT/OT
Taking / Returning Inpatients PT/OT
Transcutaneous Electrical Nerve Stimulation (TENS) PT/OT
Transfer of Primary Care PT/OT
Treatment Prioritization PT/OT
Treatment Programs PT/OT
Ultrasound Modality PT/OT
Wound Care - Burns PT/OT
Wound Care - Debridement PT/OT
Quality Assessment and Performance Improvement Program Quality
Choking Precautions Speech Therapy
Dysphagia Precautions Speech Therapy
Speech Therapy Scope of Practice Speech Therapy Pg 3 of 3

Unchanged - Annual Reviews


